File Edit View Go Help 



File Edit View Go Help 



LOCATION: C 



LOCATION: C 








1 1 






1 XYZCorp. 
1 AR 

■personnel 




ill 

OOOiOO 









.110 



^116 



XYZ CORP. 
(DEPLOYING 
COMPANY) AR 
DATABASE 





I 

o 




NO 



FIG. 4 



/DISPUTE^ 

INVOICE / 
sACCOUNT^ 



S2a_ 



DISPUTE FREIGHT ■ S ^ 
CHARGES | 

. S2a2 



DISPUTE TAX 



USER SELECTS REASON CODE 



J DISPUTE SPECIFIC | S2a3 
INVOICE LINE I * 



DUPLICATE 
INVOICE 



l S2a4 



S3 



USER INTERFACE SPECIFIC TO 
SELECTED REASON CODE IS 
DYNAMICALLY BUILT & DISPLAYED 



S2b1 



S2b 



<*i GOODWILL 



S4 



1 — i BANKRUPCY 



USER ENTERS REQUESTED 
*H INFORMATION THROUGH USER 
INTERFACE 



AR 

PERSONNEL 
OF DEPLOYING 
CO. SELECTS 
REASON CODE 



S2b2 



S5 



S15 



GENERATE CREDIT MEMO 
REQUEST (CMR) USING 
INFORMATION ENTERED THROUGH 
USER INTERFACE 



S6 



VALIDATE CMR, ASSIGN UNIQUE 
IDENTIFIER, DISPLAY CMR, ALLOW 
PRINTING OF CMR 




CMR WORKFLOW GENERATED 
FOR SELECTED REASON CODE 



MARK INVOICE / ACCOUNT WITH 
NOTICE OF PENDING CMR 



